
We are pleased that we have had another outstanding year working together with our
partners to serve the people of Southeast Tennessee. This has been a year of transformation
for the agency, and expanded and strengthened partnerships have yielded amazing
results.  I and the other local elected officials throughout the region continue to be amazed
at the scope and quality of programs and services delivered by our Development District.

Through our Workforce Division, the staff exceeded 17 long-term statewide performance
measures in meeting the needs of job seekers and employers, resulting in an incentive
based award of $50,000.  WIA staff continued the work and collaboration of the Tri-State
Alliance and an application for round three in the Workforce Innovation in Regional
Economic Development (WIRED) garnered the support of three state governors and was
submitted.  Our Aging Division in the Statewide Home and Community Based Services
Medicaid Program increased active enrollments by 108% and administered more than
two million dollars to providers for in-home services, allowing individuals requiring nursing
home care under Medicaid to remain safely at home. Aging staff partnered with the
Tennessee Department of Children's Services to develop and implement a program in
all eleven counties of southeast Tennessee in order to better meet the needs of grandparents
and other relatives raising children.

Our Economic Development staff packaged and closed 13 loans, resulting in a total $11.5
million in capital investment and created more than 100 jobs.  Additionally, staff played
a role in facilitating twenty new industry locations and thirteen expansions of existing
industries, creating an additional $351 million in capital investment and creating 2,531
jobs.  A new statewide initiative known as the Small & Minority Owned Business Assistance
Program (SMOB) was launched in conjunction with the State Treasurer's Office.  In
addition to administering more than 40 utility projects on behalf of local governments, the
Planning staff packaged and received approval on $15 million worth of infrastructure,
housing, local parks and recreation, historic preservation, solid waste, industrial and
transportation enhancement grants for the region.  Staff continued to coordinate the Rural
Planning Organization where several major transportation corridors emerged as priorities
during the year, including the Chattanooga to Asheville Highway and the Highway 30
Economic Development Corridor.

As always, the reasons for the success of this organization are clear.  We have elected
officials that care about the people and the region.  We have forged strong partnerships
with local, state and federal agencies.  This annual report represents the strength of the
partnerships in addressing the economic and community development needs of the
Southeast Tennessee Development District region.  The partnerships between local
government, economic and community development agencies, business and industry,
power distributors and volunteers throughout our service area are the foundation and
strength that contribute to the accomplishments of this organization.  The SETDD staff
and board want to thank you for the opportunity to partner with so many dedicated and
visionary leaders in serving the people of our region.

Howell Moss, Chairman
SETDD/CARCOG Executive Committee
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HUMAN RESOURCE DEVELOPMENT
Through the Southeast Tennessee Area Agency on Aging and Disability and the Ryan White Program,
Southeast Tennessee Development District staff deliver programs that offer support to seniors and
disabled adults as well as children who are being raised by relatives other than their parents.

Southeast Tennessee Area Agency on Aging and Disability
The Southeast TN Area Agency on Aging and Disability continues to work with our region’s service
providers to offer a seamless service delivery system for seniors and disabled adults.  Many of the
services we provide promote health and independence.  Additionally, in-home services are available
as part of the continuum of care.  The purpose of these services is to offer respite to caregivers and
aid to individuals who need care in an effort to avoid premature placement in a nursing home.

Title III – Older Americans Act Services
The Nutrition and Homemaker programs are foundational Older Americans Act services that have
helped countless seniors remain independent.  A network of seventeen sites in the region provides
Congregate and Home Delivered Meals.  Homemaker service includes providing light housekeeping,
grocery shopping, etc.

Over 800 volunteers contributed more than 36,000 hours to serve and deliver congregate and home
delivered meals.

Home Delivered Meals

Clients – 752

Meals Delivered – 112,071

Congregate Meals

Clients – 1,239

Meals Served – 97,491

Nutrition Education

Clients – 1,589

Units of Service – 20,143

Homemaker Service

Clients – 249

Hours of Service – 13,808

Long Term Care Ombudsman

Clients – 335

Units of Service – 2,600

Legal Assistance

Clients – 242

Hours -- 591

Health Promotions

Participants – 94

Units of Service -- 182
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Senior Centers
Senior Centers are focal points in communities across Southeast Tennessee.  They provide a myriad
of activities.  The statistics listed below give a picture of the breadth of the work of our centers.

Educational Programs
Participants – 2,198
Units of Service – 11, 388

Health Education
Participants – 1,689
Units of Service – 11,354

Health Screenings
Participants – 2,026
Units of Service – 13,134

Physical Fitness Activities
Participants – 3,181
Units of Service– 89,295

Recreational Activities
Participants – 5,271
Units of Service– 214,400

Outreach
Persons contacted – 1,670
Units of Service – 3,953

Telephone Reassurance
Clients – 296
Units of Service – 1,230

Shopping Assistance
Clients – 100
Units of Service - 682

Home Visits
Clients – 161
Units of Service – 2,479

Information and Assistance
The AAAD I & A Line is the gateway to all
services we provide along with referrals to
other community resources.

Persons Receiving Assistance – 1,806
Long Term Care Screenings – 1,313

National Family Caregiver Support Program
The National Family Caregiver Support Program provides services
to help caregivers continue providing care at home.  The program
provides help with caregiving duties, caregiver training support
groups and in-home respite services. Another purpose of the
program is to provide support for grandparents and other relatives
who are caring for children.

Caregiver Training (Workshops and Conferences)
Clients – 619 (Caregivers of Elders)
Clients – 355 (Caregivers of Minors)

Support Groups
Clients – 669 (Caregivers of Minors)

Respite Services
  124 clients served

Personal Care – 1,461 Hours
Homemaker – 2,711 Hours
In-Home Respite – 644 Hours
Personal Emergency Response System – 122 units
Home Delivered Meals – 5,602 Meals Delivered
Medical Equipment and Supplies – 141 purchases
Institutional Respite – 23 Days
Adult Day Care -- 1,728 Hours

Public Information -- Radio, Television, Health Fairs, Group
Presentations

Audience – 113,272 (Caregivers of Elders)
Audience – 37,016 (Caregivers of Minors)
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Options for Community Living
The Options program is a state funded program that assists seniors and disabled adults, age 18
and up, with services that help enable them to remain independent in their own home setting.

  Clients served – 166
Personal Care – 8,574 Hours
Homemaker – 2374 Hours
Home Delivered Meals – 10,541 Meals

Statewide Home and Community Based Services Medicaid Waiver
The Statewide HCBS Medicaid Waiver provides in-home services to adults, age 19 and older, who
qualify for nursing home care under Medicaid and can otherwise live safely at home.  The Waiver
makes it possible to delay premature, costly nursing home care.  The Southeast Region served
more persons than any other AAAD during FY 07.

  392 Clients Served
Personal care – 18,833 hours
Home Delivered Meals – 39,152 meals delivered
Personal Emergency Response System – 1,702 monthly fees paid
Home Modifications – 50 clients served
Homemaker—22, 322 hours
Adult Day Care – 328 hours
In Home Respite – 143 hours
Institutional Respite – 37 days

Public Guardianship for the Elderly
The Public Guardianship Program is mandated by law and funded by the state to provide
conservatorship for persons 60 and older who have been judged by the court to be incompetent
and have no one else who is willing, able or suitable to serve.

Clients Served – 65
Assets Managed – Over $1,200,000
Volunteers -- 16

Relative Caregiver Program
The Development District has contracts with the Department of Children’s Services to provide the
Relative Caregiver Program in eleven counties.  The RCP serves a growing population of grandparents
and other relatives raising children.

   Grandparents and Other Relatives Raising Children
Caregivers Served – 175
Children Served – 235

Services include: Support Groups for the Adults, Children and Teenagers Respite for the
Caregivers, Whole Family Recreation, Workshops, Financial Assistance and Short-Term
Case Management.
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State Health Insurance Assistance Program and the Senior Medicare Project
These two programs provide impartial and objective counseling and assistance to persons with
questions regarding Medicare and other related health insurance.

   Calls Received – 1,432
   Medicare Part D Enrollment Events – 206 persons served
   Outreach Event -- 10,612 Persons

Ryan White Program
The goal of the Ryan White Program is to provide both HIV/AIDS prevention and care services
through work with the Southeast Tennessee Regional Council for HIV/AIDS Care and Prevention
and various community based organizations.  The Development District also administers the
Insurance Assistance Program and the Dental Care Fund. In addition, we house the HIV/AIDS
Training and Technical Assistance Program which provides training to employees, volunteers, board
members, interested community members and even clergy across the state.

Insurance Assistance Program
$379,114

Dental Care Assistance
$55,284.18

Grant funds to Community Based Organizations
Care Case Management – $96,600.00

             Emergency Medical/Transportation – $38,100.00
Prevention -- $96,000.00




